
The Literacy Helpline is a FREE service
that provides information and support
for tasks that require reading, writing
and/or digital literacy skills. 

CALL IF YOU NEED HELP TO:

Print forms 
and essential 
information

Understand written 
instructions including 

health and 
government 
information

Learn how to safely 
use digital devices 
and access online 

programs and 
services 

Improve 
reading and 
writing skills

HOW TO GET HELP

Call 1-888-521-8181 and speak to a volunteer 
or leave a message. 

You can also reach us by email help@literacyquebec.org

The Literacy Helpline is supported by the Secretariat 
for relations with English-speaking Quebecers.


